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Logging into Internet Banking

NATIONAL BANK

This is the Total Access Login
section of the Website

Go to www.bnbank.bank.
Enter your Total Access ID and Password in the appropriate blanks.

Your Total Access ID and temporary Password are provided to you
when you enroll.

If this is your first time logging into Total Access Banking, the
system will prompt you to change your Password.

Account Locked:

If you try to log in 3 times with an incorrect ID or Password, the
system will automatically lock you out. Once you are locked out,
you will not be able to log in.
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Logging into Internet Banking (continued)

Enter verification code

We sent a code to *++-+++-++41_If you have the Authy app installed you can get your
code there

Enter code

: Don't ask for codes again on this computer

Didn't get it?

Resend ' Try another way

The security of your personal and financial information has
always been our top priority. A second level of security has I . |
been added to the Total Access login.

How do you want to get your codes?

We'll use the phone number you previded to send verification codes.

Upon your first time logging into the system, you will have

) Text message

three options to receive an authentication code. These . iickece NN

include a text message, phone call, or authenticator app S

(we support the Authy app). Once you enter in the code e

your accounts will then appear. e A 5 A s o S i 1

don't have the Authy app, we'll send a text message. Message and data rates may apply

Note: There will be a check box shown below the blank
for the code that you can decide to mark if you do not ] e

want to enter a verification code every login. Be sure to =
click this box.

Don't ask for codes again on this computer
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Internet Banking Dashboard

Q‘ Dashboard ~ Move money : The activity Screen
also displays the
Accounts g Move money
date that
Checking $6,737.24 2 [ ] .
: Transfer Pay abil Pay a person transactions were
Savings $10,233.71
) 5 Activity Q posted tO your
C\-etm card 33‘890‘44 & Scheduled activities v account) CheCk
2% YOUR TOWN CINEMA $7.50 numbers’ and a
Auto loan 812‘445‘79 . .
| ;2 comorsmasrn description of where
- Rl we 4= | the transaction was
Messages it EL GRAN RESTAURANTE $13.98 processed at- The
= 2 ! » 2 : W TR SR by ATM DEPOSIT amounts Of the
Low Funds: Checking v 25 4 HOMETOWN PASTERIES $1.67 tra nsactions are
- shown after the
description of the
? transaction.

If you want to view a copy of any
transaction document, just click
on the transaction you want to
view and it will appear with a
description of the transaction.

**This is the Dashboard of Internet Banking which shows you
different account widgets that are available to you. Showing you
the summary balance of your account and will show you login
information as well. **
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Accounts

Dashboard Accounts

Move money

Accounts

Joint Checking

x4210

Joint Savings
%4220

Savings
%0720

| Savings
x0020

Activity

AT TIMETRACK MEMO POSTED TRANSACTION
16 PENDING -Joint Checking

AY  PRE SUPER NAILS & TAN LOC: BRENHAM TX
16 PENDING -Joint Checking

AT MEMO CREDIT
16 PENDING -Joint Checking

MAY BRENHAM CROSSFIT LOC: 281-844-4682 TX
16 PENDING -Joint Checking

MAY  PRE SONIC DRIVE IN #5719 LOC: BRENHAM
15 PENDING -Joint Checking

Transfers

-
2 Make a transfer

Scheduled transfers

=

No transfers scheduled

544,328.74

updated 15 mins ago

$6,609.97

updated 15 mins ago

$2,807.64

updated 15 mins ago

$1,365.76

updated 15 mins ago

View all

4572

15.00

+§192.30

16.34

$1.94

View all

Schedule a future or repeating transfer so you don’t have to worry about them later.

@ Organize dashboard
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Move money

—
&«

Make a transfer

Pay a bill

Messages

Pay a person

El P

/£ Payment Alert — A payment of $6000.00 was posted 1o CREDIT CARD May 14

VAN Deposit Alert — A deposit of $1957.49 has been made to Joint Checki

— @ Attached: happy-friday-lettering-vector-13541156 jpg

May 9

Mar 1

View all

Payments

RIS

Pay a bill Pay a person

No recent payments

www.customercare@bnbank.bank

Manage payments
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Accounts (continued)

Add account %

it Connect institution b

Check balances and transactions from another financial institution.

If you click the “+” sign next to “Accounts” it will ask you to connect
Institution. With this feature, you are able to connect another bank (such
as Chase, Wells Fargo, etc.). You are able to view account balances and
transactions only of those other banks!

The three dot icon next to accounts will allow you to organize accounts as
you would like.
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Activity

RAY

16

RAY

16

RAY

16

RAY

16

RAY

15

Activity

TIMETRACK MEMO POSTED TRANSACTION
PENDING -Joint Checking

PRE SUPER NAILS & TAN LOC: BRENHAM TX
PENDING -Joint Checking

MEMO CREDIT
PENDING -Joint Checking

BRENHAM CROSSFIT LOC: 281-844-4682 TX
PENDING -Joint Checking

PRE SONIC DRIVE IN #5719 LOC: BRENHAM
PENDING -Joint Checking

14572

- 5.00

+5192.30

6.34

5194

View all

If you click the magnifying glass next to “Activity” you
are able to search through transactions for quick

reference.

Again, the three dot icon next to accounts will allow
you to organize activity as you would like.
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Transfers

¢ Transfer
Joint Checking
From $44328.74
n
Joint Savings
To $6,609.97 °
Amount S
5 More options
When you hit
“" H ”
More OpthhS, Transfers completed after 5:00 PM may be processed the next business day.
Frequency and
Date populate.
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Transfers - continued

< Transfer

Joint Checking

From $4432874 °
n
Joint Savings
To $6,600.97 *
Amount $
Frequency Once >
Date Soonest available >
Hide options
Transfers completed after 5:00 PM may be processed the next business day.

When you hit
“More Options,”
Frequency and
Date populate.
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Move Money

Move money

e 8

Make a transfer Pay a bill Pay a person

The “Move Money” section is ways to move money faster. It
has the “Make a transfer” part to move money from one
account to another, “pay a bil

I"

(such as phone and
electricity) and “pay a person.”

Screenshot of “Make a transfer”

< Transfer
Joint Checking
From $4432874
u
Joint Savings
To $6,609.97
Amount S

More options

Transfers completed after 5:00 PM may be processed the next business day.
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Move Money (cont’d)

|II

Screenshot of “Pay a bil

< Pay a bill

You have no bills.

+ Add another bill

Screenshot of “Pay a person”

< Pay a person

Electronic, Last paid: Jul 27,2017, $5.00

Electronic, Last paid: Dec 27, 2017, $135.00

+ Add another person
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Messages

Messages S

/™ Payment Alert — A payment of $6000.00 was posted to CREDIT CARD May 14

/™ Deposit Alert — A deposit of $1957.49 has been made to Joint Checki.. May 9

- @ Attached: happy-friday-lettering-vector-13541156.jpg Mar 1

View all

If you click the “chat” box to the right of
“Messages” it will take you to below screen to
begin a message between customer and bank
representative.
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Messages (cont’d)

New conversation |

Lawanda Katie Emily

Thank you, for starting a conversation

Glad you've reached out - we're always happy to
help our customers. A bank representative will
reply as soon as possible. If the message needs
immediate attention please contact us at 979-836-
4571.

Type your message...
.

*Sample of conversations*

Type message and then hit send.
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Payments

Payments

A4

Pay a bill Pay a person Manage payments

No recent payments

If you click “Manage Payments” it will take you to our BNB Bill
Pay Plus site. (See below.)

Myaccount  Help
Wekzome Lastlogi: 0317 PH an 12262017

Paymenls  Payees
tlogin
B Messages (0 @ 568.321.6530 W ChatNow O View demo

Payaperson  GifPay  Calendar

Payments
Processing in next 45 days | View more

Payee
Payee name or n Total: $0.00

Pay to Pay from Amaunt Payment date Actions
Processed in last 45 days | view more
Payee
paid: 500 on REWARD CKG.."4210 A $000 0517/2019 1) ﬂ N
= Deliver by Make i recurrin Total: $0.00

Totals.

REWARD CKG 80 00
?
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Glossary of Terms

e Bill Pay
o Now referred to as “Payments”
o For traditional view, navigate to “Manage Payments”
e Statements
o Navigate to the account, and then select documents
o Under “Documents”, you will now find electronic statements
e Transfers
o Can either navigate to “Move Money” or make a transfer
from the dashboard
o “Bank 2 Bank” transfers are now referred to as “External
Transfers”
e Secure Messages
o Secure Messages are now referred to as “Conversations”
o Changing your phone number or address in settings will now
automatically create a “Conversation”
e Customization of Dashboard
o You can connect an external institution to view account
balances
o You can change the size, and order of your cards by
selecting the three dots in the cards upper right-hand corner
o You can add more cards by selecting “Organize Dashboard”
at the bottom of the dashboard
e Settings
o You can add a photo of yourself, change addresses, emails,
and phone numbers
o You can also connect your account with another institution
under the “accounts” sidebar
o Under “Security”, you can change your username and
password, along with managing your “Two-step verification”
and approved devices.
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