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Total Access Internet 

Banking Guidebook 
 

To log on to Total Access Internet Banking go to 
the Brenham National Bank Website: 

www.bnbank.bank 
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Logging into Internet Banking 
 

This is the Total Access Login 
section of the Website 

Go to www.bnbank.bank. 
Enter your Total Access ID and Password in the appropriate blanks. 
 
Your Total Access ID and temporary Password are provided to you 
when you enroll. 
If this is your first time logging into Total Access Banking, the 
system will prompt you to change your Password. 
 

Account Locked: 
If you try to log in 3 times with an incorrect ID or Password, the 
system will automatically lock you out. Once you are locked out, 
you will not be able to log in. 
 

http://www.customercare@bnbank.bank/
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Logging into Internet Banking (continued)  
 

The security of your personal and financial information has 
always been our top priority. A second level of security has 
been added to the Total Access login. 
 
Upon your first time logging into the system, you will have 
three options to receive an authentication code. These 
include a text message, phone call, or authenticator app 
(we support the Authy app). Once you enter in the code 
your accounts will then appear. 
 
Note:  There will be a check box shown below the blank 
for the code that you can decide to mark if you do not 
want to enter a verification code every login.  Be sure to 
click this box. 

 
 

http://www.customercare@bnbank.bank/


5 
Total Access Internet Banking Guidebook – May 2019 www.customercare@bnbank.bank 
 

The activity screen 
also displays the 

date that 
transactions were 

posted to your 
account, check 
numbers, and a 

description of where 
the transaction was 
processed at. The 

amounts of the 
transactions are 
shown after the 

description of the 
transaction. 

 
 

If you want to view a copy of any 
transaction document, just click 
on the transaction you want to 
view and it will appear with a 
description of the transaction. 

 
 

 

  

  

Internet Banking Dashboard 

**This is the Dashboard of Internet Banking which shows you 
different account widgets that are available to you. Showing you 
the summary balance of your account and will show you login 
information as well. ** 
 
 

http://www.customercare@bnbank.bank/
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Accounts  
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Accounts (continued) 

If you click the “+” sign next to “Accounts” it will ask you to connect 

Institution.  With this feature, you are able to connect another bank (such 

as Chase, Wells Fargo, etc.).  You are able to view account balances and 

transactions only of those other banks! 

The three dot icon next to accounts will allow you to organize accounts as 

you would like. 

http://www.customercare@bnbank.bank/
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Activity  

If you click the magnifying glass next to “Activity” you 

are able to search through transactions for quick 

reference. 

Again, the three dot icon next to accounts will allow 

you to organize activity as you would like. 

http://www.customercare@bnbank.bank/
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When you hit 

“More Options,” 

Frequency and 

Date populate. 

Transfers 
 

http://www.customercare@bnbank.bank/
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Transfers - continued 
 

When you hit 

“More Options,” 

Frequency and 

Date populate. 

http://www.customercare@bnbank.bank/
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Screenshot of “Make a transfer” 

 

 

Move Money 
 

The “Move Money” section is ways to move money faster.  It 

has the “Make a transfer” part to move money from one 

account to another, “pay a bill” (such as phone and 

electricity) and “pay a person.” 

http://www.customercare@bnbank.bank/
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Screenshot of “Pay a bill” 

 

Screenshot of “Pay a person” 

 

Move Money (cont’d) 
 

http://www.customercare@bnbank.bank/
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Messages 
 

If you click the “chat” box to the right of 

“Messages” it will take you to below screen to 

begin a message between customer and bank 

representative. 

http://www.customercare@bnbank.bank/
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*Sample of conversations*  

Type message and then hit send. 

 

 

 

 

Messages (cont’d) 
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If you click “Manage Payments” it will take you to our BNB Bill 

Pay Plus site.  (See below.)  

 

 

Payments 
 

http://www.customercare@bnbank.bank/
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Glossary of Terms 

 Bill Pay  
o Now referred to as “Payments”  
o For traditional view, navigate to “Manage Payments”  

 Statements  
o  Navigate to the account, and then select documents  
o Under “Documents”, you will now find electronic statements  

 Transfers  
o Can either navigate to “Move Money” or make a transfer 

from the dashboard  
o  “Bank 2 Bank” transfers are now referred to as “External 

Transfers”  

 Secure Messages  
o  Secure Messages are now referred to as “Conversations”  
o Changing your phone number or address in settings will now 

automatically create a “Conversation”  

 Customization of Dashboard  
o You can connect an external institution to view account 

balances  
o  You can change the size, and order of your cards by 

selecting the three dots in the cards upper right-hand corner  
o  You can add more cards by selecting “Organize Dashboard” 

at the bottom of the dashboard  

 Settings   
o You can add a photo of yourself, change addresses, emails, 

and phone numbers  
o  You can also connect your account with another institution 

under the “accounts” sidebar  
o Under “Security”, you can change your username and 

password, along with managing your “Two-step verification” 
and approved devices.   

http://www.customercare@bnbank.bank/

